
 

 

 

 

 

Workers Compensation: Insurance and Law 
 

 Is this class for you? 
  Managers  
  Supervisors 
  Human Resources 
  Business Owners 

 
Key Topics 
• Understanding what qualifies and what doesn’t 

 

• Employee/employer: who is responsible? 
 

• Impact a claim can have on your business 
 

• Risks of contesting a claim 
 

• Difference between a routine and complex claim 
 

• Best methods for quick resolution 
 

Speakers 
• Heather A. McLeod, The Orlando Law Group, PL 
• Anna M. Evans, Lykes Insurance, Inc. 

When: February 18, 2016 
 8:30-10:00 a.m. 

Where: ABC Office, 651 Danville Drive 
 Suite 200, Orlando, FL 32825 

Directions: www.abccentralflorida.com/directions.html 

Cost: $39 CFC ABC/GOBA member 
 $59 nonmember 

Register: Email: RSVP@abccentralflorida.org 
 Fax: 407/629-0144 
Online at: www.abccentralflorida.com/ABConlineReg.html 

Heather A. McLeod is a partner with The Orlando Law Group where she devotes the majority of her practice to the representation of 
Employers, Carriers and Third party administrators in defense of work related claims. She has over 20 years of experience in workers’ 
compensation defense. She has also been a certified Circuit Mediator since 2003 and has served as a mediator for workers’ 
compensation matters. The Orlando Law Group is a full service firm and as such, she handles other types of litigation.  

 
Anna M. Evans, ACA, CWC,  PHR, SHRM-CP, Vice President, Claims Management Services. Anna joined Lykes CMS as vice president of 
claims management services in 2007, formerly a founding partner through Claims Management Services in Fort Myers, Florida. Prior to 
Lykes, Anna gained experience as a workers’ compensation claims supervisor, adjuster, & defense litigation. Certified since 2006 as a HR 

professional (PHR) through the Society of Human Resource Management, Anna brings cost savings to Lykes clients through consultation on claims mgmt. and HR 
consulting for Lykes offices throughout Florida. 

 

Registration Form                      CFC ABC Member    GOBA Member    Nonmember   

Company:  Contact:   
Phone:              Email:     (Must have email for credit card receipt.) 
Attendees        

# Attendees _______ at  $39 CFC ABC/GOBA member    $59 non-member for a total of $ ___________________________ 

PAYMENT OPTIONS (PREPAYMENT REQUIRED FOR NON CFC ABC MEMBERS) 
 Check enclosed   Bill us ($10 charge – ABC CFC/ GOBA members only)  P.O. # ______________   Visa   MC   AMEX   Discover 
Name on Card:   Card #        
Exp. Date:       CVC Code:       
Credit Card Billing Address:      

Cancellation Policy: Cancellations received by 5 p.m. 2/13/16 will be accepted and a cancellation number will be given for confirmation.  
After this date, no refunds will be issued.  

Associated Builders and Contractors, Inc. 
651 Danville Drive, Suite 200, Orlando, FL 32825  

Phone:  (407) 628-2070  

http://www.abccentralflorida.com/directions.html
mailto:RSVP@abccentralflorida.org

